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Vanguard Networks Product Bulletin

VG 6800 Series Performance Enhancement Kit
Benefits
The Vanguard Networks Performance Enhancement Kit is released in response to customer networks’ growth in complexity and traffic demands.

The Performance Kit is designed to increase the VG 6800 Multiservice Router series performance. 

Moreover, in complex configurations which include QoS, Rate limiting, Voice and MLPPP, performance is increased from 25% up to 50% depending on configuration. The Performance Enhancement Kit allows customers to run up to a quantity of four MLPPP links at 2Mbps each without packet loss, with higher throughput and shorter response times.  

Orders for Performance Enhancement Kit for VG 6800 Series Installed Base

For the installed base, Vanguard Networks offers a Performance Enhancement Kit. This Kit is made of all required S/W and H/W components. One version is for customers with Release 7.3 R00A installed in the device. A second version bundles a one time s/w update to bring older release to 7.3 R00A. (See installation requirements below)
Orders for new VG 6800 Series
The Performance Enhancement Kit is not part of the standard VG 6800 Series. Customers must specify in the Purchase Order the Performance Enhancement Kit product code along side each VG 6840/VG 6841. VN will ship an Enhanced version (S/W and H/W) of the VG 6840/VG 6841, with appropriated labeling so it can be easily identified for service and repair purposes.
Installation Requirements
The Kit is Factory installed or installed by a VN Certified Service Center only. The kit is not field, customer installable by non-VN certified personnel. 
For North America, Vanguard Networks offers an on site installation service.
Note that the Kit can only be installed in a device with R7.3 R00A or later. If device is on an earlier release, then it has to be brought to R7.3 R00A before the Kit installation.
Installation by non-VN certified personnel will void the warranty and/or support arrangements. Improper installation is likely to irreversibly damage the product.
What is in the Kit? 
The Performance Enhancement Kit is composed a CD with Software and documentation plus a certified hardware component.
Pricing and Product Codes

	P/C
	Description
	List price

	1130-10024
	VG 6800 Performance Enhancement Kit. For Field units, an Enhancement Kit installation service charge is required
	$585

	1130-10025
	VG 6800 Performance Enhancement Kit. Factory Installed. No installation service charge is needed
	$585

	1130-10026
	VG 6800 Performance Enhancement Kit and Update to R7.3 R00A bundle. For Field units, an Enhancement Kit installation service charge is required
	$1200

	6620-10012*
	On site Kit installation, including restoring unit to its original configuration, update of Applications Ware to 7.3 R00A and Performance Enhancement Software.
	$500


* If customer does not have a maintenance contract, an S/W update to R7.3 R00A (1152-10038) or the Kit bundle (1130-10026) needs to be purchased.

Availability

Vanguard networks will be ready to accept orders starting April 1, 2011.

Performance Enhancement Kits (Factory installed or stand-alone) will be available for shipment on April 22, 2011.

Service

North America
Since the VG 6840/VG 6841 is typically installed in regional or HQ locations, customers can’t tolerate a long down time situation. Thus, VN offers in North America, on site Kit installation, including restoring unit to its original configuration, update of Applications Ware to 7.3 R00A and Performance Enhancement Software. If customer does not have a maintenance contract, an S/W update to R7.3 R00A needs to be purchased.

Typical installation window is 1 to 2 hours.

Service requires scheduling in advance. Customer needs to provide in advance image description (DES) and Configuration (CMEM) files. 
Brazil

Performance Enhancement Kit installation will be performed by VN certified engineers at the VN Certified Service Center in Rio de Janeiro.
· Customer to procure some units to create update pool to exchange for updated units and thus accelerate the upgrade cycle.
· Customer needs to buy product code 1130-10026 for units running 7.2 or below.
· Customer to provide in advance image description (DES) and Configuration (CMEM) files to VN Service Center.

· VN Service Center to install kit and s/w update and configure unit to original configuration from DES file and CMEM file.

· Customer to install updated unit at end user location (not a service provided by VN currently)
International
International Authorized Partners may order the Enhancement Kit for installation in their installed customer base. 
Only Authorized Partners, with VN certified engineers are allowed to perform the installation. Installation instructions will be provided separately.

If a Partner does not have a VN certified Engineer, please contact us for support.
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